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SYSTEM UTILITIES OVERVIEW

The SYSTE M  U TILITIES  Section has a  series o f too ls you w ill use to  take care o f severa l d ifferent "H ouse-
Keeping" chores.  

The FLO PPY D ISK U TILITIES  are used to  m ake AR C H IVE copies (som e system s ca ll these Back-U ps) o f
your data, FO R M AT D isks, or to R ESTO R E an Arch ive copy.  

The C H AN G E U SER PASSW O R D  section w ill a llow  som eone to  change h is own passw ord, and the way
his/her screen operates.

M ESSAG E C EN TE R is the section that w ill handle  the m essages to  and from  other U sers on the System .

U PD ATE PR O G R AM S section is used to bring in  program  updates and changes from  the Program m ers. 
You w ill be g iven specia l instructions to  use th is section, and w ill p robably be on the phone w ith  the
Program m ers w hen you w ou ld use this utility .

O BSER VE O TH ER  TER M IN ALS allow s you to  "w atch" the screen activ ity  of another term inal as it is
operating .  It is  a good w ay to over-see  a new  operator's activ ity.

C H AN G E SETTIN G S FO R  CO LO R  M O N ITO R S invo lves exactly that ... if you have a m onochrom e system
(one co lor - such as am ber) then th is has no function.

TA PE U TILITIES  invo lves a ll u tilities that use cartridge tape drives, includ ing arch iv ing, restoring, form atting,
and verify ing.
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AD D R ESS ABBR EVIATIO N  M AIN TEN AN C E is the section that a llow s you to m ainta in  'shorthand '
abbrevia tions for qu ick entry of often-used address lines on such item s as Pre ferred C ustom ers, Accounts
R ece ivab le custom ers, Accounts Payable vendors, etc.
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FLOPPY DISK UTILITIES
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FLOPPY DISK ERROR MESSAGES

IM PO RTA N T - W hen m aking an AR C H IVE you m ay encounter specia l ER R O R  M ESSAG ES that te ll you
about a prob lem  in com m unicating  w ith the  floppy d isk you are try ing  to w rite your archive data to.  These
m ay include: D IS K  N O T R EAD Y; D ATA TR AN SFER  ER RO R ; and SEC TO R  N O T FO U N D .  You should
N O T continue m aking an Arch ive if the copies you are  m aking, are  potentia lly  corrupted, you m ay need to
R e-Boot the system  to  sta rt over.  The 'Force O ther Term inals ' u tility  under M aster System  M aintenance is
designed to  he lp  a llevia te  th is  prob lem .  If the 'Force ' is successfu l, you w ill need to  type in  'L U SER '
<E N TE R > to  re turn  to  the PLE ASE LO G O N  screen.

A  D ISK  N O T R EAD Y error m ay be te lling you to put in  a d isk or s im ply to close the la tch on the d isk drive. 
C heck these item s and press <EN TER > to re-try.  If the problem  is not e lim inated ca ll your SU PPO R T
TEAM .

D ATA TR AN SFER  ER R O R S and SEC TO R  N O T FO U ND  errors ind icate that what StockBoy tried to w rite  to
the F loppy D isk cou ld  not be read back.  It cou ld  com e from  a N O N -FO R M ATTED  D ISK or it m ay be te lling
you that th is floppy d isk is dam aged.  E ither w ay th is arch ive that you have started w ill have to be aborted. 
You can try to  press <Q > to  quit, but m ost o f the tim e you w ill need to  have everyone e lse using the system
return to PLEASE LO G O N  w hile  you R E-B O O T the system .  There is no simple recovery procedure for a
CORRUPTED ARCHIVE - you m ust start over.  Be sure that you have suffic ient d isks form atted before you
start.  D isks do w ear out in  tim e and they are  easily dam aged.  StockBoy w ill not le t you accidenta lly use a
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questionable  d isk for arch iv ing.  If the prob lem  appears to  be m ore than sim ply a  fau lty d isk, or if the prob lem
continues w ith other d isks - C ALL YO U R  SU PPO R T TEAM !!!

NOTE:  Sometimes the floppy diskette does not load into the drive slot exactly right.  Many operators have
found that by performing diskette changes in the following order helps eliminate error messages based on
improperly loaded diskettes: (1) insert disektte (do not close door latch), (2) press <ENTER> (when prompted to
change diskettes, i.e. during an archive), (3) close the drive door latch.  This allows the diskette to start spinning
prior to the door closing and helps 'spiral' the diskette into the center of the drive.

The FLO PPY D ISK U TILITIES  Section of the StockBoy System  perform s severa l O perating System  Level
activ ities that other system s force you to use program m er's notations to accom plish.  StockBoy m akes these
opera tions easy, and N O  PR O G R AM M IN G  KN O W LED G E is needed or used!!!

The F loppy D isks are m ade of the sam e type of m ateria l as your record ing tapes, and the com puter records
the data in  a sim ilar fash ion.  O ld in form ation w ill be erased w hen new  data is recorded over top of the o ld . 
S ince  the  inform ation  be ing  stored  is be ing w ritten  in a  com puter data pattern, un like your audio recordings,
it is  m uch easier to  render a d isk or data file  U N R EAD ABLE.  Therefore you w ill w ant to  take som e extra
care to  m ake sure they are carefu lly stored and handled.

ARCHIVE

+))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))
))))))),

* This procedure will ERASE the contents of any previous archives on the FLOPPY!  *
*                     NO DATA ON THE HARD DISK WILL BE AFFECTED.                  *
*           Alternating use of archive diskettes is HIGHLY RECOMMENDED!!!         *

*                                                                                 *
*  You must have enough FORMATTED diskettes on hand prior to starting Archive!    *

* Have all users exit programs that might change data while you are Archiving.    *
*                                                                                 *

*                   Begin Archive for Environment  00  ?  <Y>  Y                  *
*                      <*> = Special All-Environment Archive                      *

.))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))
)))))))-

W hen StockBoy begins an Arch ive you are show n w hich "Environm ent" you are about to  A rch ive.  You are
asked to  approve continu ing.  There is another prom pt line at the bottom  of the screen for a specia l "A ll-
Environm ent A rchive."  If you enter an asterisk instead o f a 'Y ' or 'N ', the  system  w ill begin to archive ALL
data files in A LL environm ents.

NOTE - Under a Standard Archive you will be ONLY saving the critical files under the Environment that
you have logged on to ONLY!  MultiWRITE files are archived within the MultiWRITE control menu, and are
NOT saved during a standard archive.  Certain cross reference files are NOT backed up, as these can be
re-built using the StockBoy software.  The satellite store of a multi-store chain never backs up those files
that are included as part of a Master Distribution ... it is assumed that a Master Distribution could be made
available to replace these files.

SPEC IAL A LL-EN VIR O N M EN T AR C H IVE sets m ay be very long if you have m ultip le environm ents; m ake
sure you have plen ty of form atted  diskettes on hand prior to beg inn ing  this rou tine .  The standard archive
procedure was ab le  to  e lim inate  certa in  non-critica l cross-re ference files from  be ing arch ived; th is specia l
routine p icks up ALL files and there fore  m ay be slightly larger than the sum  tota l of a ll separa te
environm enta l arch ives.  The a ll environm ent arch ive a lso arch ives M ultiW R ITE  data files (docum ents).

NOTE - RESTORING FROM AN ALL-ENVIRONMENT ARCHIVE REQUIRES USE OF THE 'CUSTOM
FEATURES DATA' OPTION ON THE RESTORE MENU !!!!!!!!!  Under NO circumstances should you
attempt to restore from an all-environment archive without prior discussion with your dealer!!  The
standard restore option will restore ALL information on the diskette ... which means all environments.  This
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could be exactly the solution you are seeking, but more often than not, it may wipe out data from another
environment unintentionally.

STANDARD ARCHIVE

A S tandard AR C H IVE m akes a copy o f your critica l D ATA  files (from  the Env ironm ent you are logged onto)
on a floppy d isk for storage and safe ty purposes.  These Arch ives should  be m ade on a da ily basis w ith  a t
least tw o sets of d isks ro tating on an a lternate days.  (S ystem s using a tape arch ive device should re fer to
the Tape U tilities la ter in  th is m anual.)  Use the "A " set today and the "B " set tom orrow .  And the fo llow ing
day use the "A " set again .  It is  best to  m ake your arch ives w hen the other term ina ls are  not logged onto the
system .  (O ne of the best tim es to  take your Arch ive is w hen you first start the m achine up or when you are
about to  shut it dow n for the day.)

NOTE - The Archive copy of your data is your "Safety Net."  (Murphy's Law works overtime on systems
that don't have any recent Archives!)  Your Support Team maintains a copy of your programs for your
safety, but YOU are the ONLY one keeping any copies of your data.  

After you se lect <A>rch ive you w ill be prom pted to  put your data  d isks in  the top disk drive, and StockBoy
w ill do the rest.  After you are fin ished StockBoy w ill return you to the  m enu.  Take  out the  archive d isk(s)
and store  them  in  your p lastic d isk case.  There is no lim it to  the m axim um  num ber o f arch ives you can
m ake at any one tim e.  It is  com m on to  m ake an extra  set a t the End of the M onth for perm anent storage.

Be sure you have enough Form atted D isks ready to do the arch ives, otherw ise you w ill have to re-boot,
form at som e m ore, and start over.

NOTE - The floppy and tape archive utilities for MULTI-STORE SYSTEMS USING THE MULTIPLE
INVENTORY DISPLAY option does NOT archive the footer inventory file at satellite stores.   MID systems
often have huge footer files; this helps reduce the number of archive diskettes and tapes that are required
for daily archives.  The footer file is archived at the master warehouse system.  This assumes that DAILY
archives are being made at the warehouse computer and that daily networking is taking place via
telephone modem!  In the event of a computer loss at a satellite store in a MID system, the warehouse
must provide an archive of the footer file and all the files contained in a FULL MASTER DISTRIBUTION
before the store's system can be restored.

SYSTEM ARCHIVE

The system  arch ive is a  specia l arch ive that rea lly on ly needs to  be once after any d isk update.  The System
Arch ive captures a ll the in form ation on the hard drive that the A ll Environm ent A rch ive does not ... the
TH EO S opera ting system  files, StockBoy program  files, and specia l utilities w ritten for the end-user.  

The System  Arch ive is N O T as im portant to  m ain ta in  as is a  standard arch ive ... the operating system  and
StockBoy softw are can be re-insta lled by your StockBoy dealer on short notice.  If your business is
physica lly located at great d istance from  your dealer, m ain ta in ing a good system  arch ive can cut down on
em ergency re-load tim e should  you experience a d isastrous prob lem  w ith  your com puter (to ta l fa ilu re ,
vandalism , fire, theft, e tc).

The System  Arch ive does N O T bu ild  a  boot-ab le  d iskette .  The TH EO S operating system  m ust be loaded
onto a  com puter before the arch ive can be restored!

COPY

From  tim e to tim e you w ill have the need to m ake copies of StockBoy D isks.  (It is  qu icker to  m ake cop ies o f
M aster D istribution D isks instead of go ing through the process again for each store 's copy.)  Th is option w ill
a llow  you to  copy one StockBoy floppy d isk to  another floppy d isk.  O nce you se lect th is option you w ill be
instructed to  insert your Source (the one you want to  m ake of copy o f) d isk.  Be sure your Target or
D estination disk is Form atted and conta ins no data  you want to  save.  Th is process w ill e rase anyth ing
previously on the Target d isk and rep lace it w ith  the data  on the Source.

RESTORE
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The R ESTO R E is the m ost critica l activ ity you w ill do w ith your A rch ives, there fore  th is activ ity is pro tected to
FU LL AC C ESS personnel on ly!  Th is m odule w ill take the data on an Arch ive D ata D isk and put that data
back on the System  (H ard) D isk.  Th is w ill ER ASE and R EPLAC E the data  on the System  D isk!  It w ill be
just like sending your system  'back in  tim e' to  w hen the arch ive w as m ade.  Before you decide to  R estore
data check w ith  your Support Team  to  be sure you understand w hich data  is go ing to  be a ffected.  W hen
you enter th is m odule  you w ill encounter th is w arn ing.  (System s using a tape arch ive device see Tape
U tilities)

+))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))
)))))))))),
*                    RESTORE DATA FROM FLOPPY TO HARD DISK                           *
*                                                                                    *
*              DATA ON FLOPPY WILL OVER WRITE DATA ON HARD DISK !                    *
*                                                                                    *
*  Do NOT use RESTORE unless you are certain of the benefits and/or consequences !   *
*                                                                                    *
*          You may Restore certain portions of your data without affecting           *
*             other portions, such as Bookkeeping only, or Payroll Only.             *
*                                                                                    *
*               Continue with RESTORE ?   < YES >  YES                               *
.))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))
))))))))))-

StockBoy does a "Tota l D ata Arch ive," that is  ALL data files are  arch ived, but you can do a "S ELEC TIVE
R ESTO R E," restore only certa in  program 's data  files w ithout a ffecting others.  Th is process is like  having a
"T im e M achine" w hen you Restore data  files you send that program  "Back in  T im e" to  when the Arch ive was
m ade.  The H istory F ile and  the  Logon N am es F ile cannot be restored  except by your Support Team .  Press
< YES > to  RESTO R E and you w ill see th is m enu:

+)))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))),
*===================== SELECTIVE RESTORE MENU    ====================*

*                                                                    *
*     1. All Data (Including MSG, History, LOGON's)                  *
*     2. Inventory Control/Sales Management Only                     *
*     3. General Ledger Bookkeeping Only                             *

*     4. Payroll Only                                                *
*     5. Special Data                                                *

*     6. Exit Without Restore                                        *
.))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))-

W hen you m ake your se lection of which data you w ant to  R estore , StockBoy w ill step you through the
process in  easy to  fo llow  instructions.  P lace the disk you want to  Restore in  the top disk drive, and fo llow
the instructions.  (P .S . Take an extra  Arch ive w ith  a  d ifferent set o f d isks just before you attem pt a  R estore,
just in  case.)

Selecting #5 (Specia l D ata Restore) w ill ask for the file (s) to  be restored.  W hile  th is is a  very powerfu l
option, it should N O T be attem pted w ithout benefit of custom er service and support staff!

NOTE - A Restore to a satellite system of a Multi-Store installation will also REQUIRE a FULL (not
merged) Master Distribution Set of Disks to complete the Restore.

DIAGNOSTICS

The "D iags," or d iagnostics, for your floppy d isks are a  set o f u tilities that are  usually on ly run by
program m ers or persons fam ilia r w ith  the com puter language.  but here again  StockBoy provides these
functions W ITH O U T the need or use of Program m er leve l know ledge.  P ress <D > from  the screen above to
access the D iagnostics M enu.
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+))))))))))))))))))))))))))))),
*  FLOPPY DISK DIAGNOSTICS    *

*                             *
* 1= Format                   *

* 2= Confirm Format           *
* 3= Verify Disk Readability  *
* 4= Show Disk Parameters     *

* 5= Directory                *
* 6= Change Disk Label        *

* 7= Clean Floppy Drive Heads *
* 8= Verify Archive Diskettes *

* 9= Exit                     *
.)))))))))))))))))))))))))))))-

FORMAT FLOPPY DISKS

Any F loppy D isk m ust be FO R M ATTED  for the  System  to be able to use the  disk.  Form atting  a d isk
TO TALLY ER ASES everyth ing on the d isk.   It a lso checks the d isk for any w eak spots or bad sectors. 
O nce a d isk has been form atted it can be used over and over for qu ite  a  w hile .  You should  p lan on re-
Form atting a d isk once a m onth or so, just to  check the disk for flaw s.  It w ould  be a  good idea to  get N ew
Arch ive d isks probably once every six m onths or so.

Aga in w hen you P ress <1>  to FO R M AT a d isk you w ill be  stepped through the  process by S tockboy.  Use
the top drive, and be sure to  use the d isk jackets to  protect the d isks after form atting.  A fter each d iskette  is
form atted, the program  w ill ask you whether or not you w ish to  form at another d iskette  ... if you answ er
affirm ative ly you 'll be routed back through the form at process again , o therw ise StockBoy w ill re turn  you to
the M enu w hen you are fin ished.

NOTE:  If you should see a message during the formatting that says something like, "retries = 4" or "invalid
media", there is a significant problem with the diskette!  You might try to re-format it ... but if you get either
message more than once, throw the diskette away!

CONFIRM FORMAT

This option  W ILL N O T affect any data on the  disk.  Use this option  BEFO R E you start to V erify D isk
R eadability .  O r w hen you are not sure that a  d isk has been form atted, or if the quality  of the form at is  in
question, com e to th is option to "C heck" the d isk 's form at.  If it fa ils  the form at test pressing < I>  to the
prom pt w ill eventua lly clear the screen and you w ill com e back to  the starting screen.  Leave the disk in  the
drive until you are back to  the starting screen.  Th is procedure w ill NO T form at the disk autom atica lly.  You
w ill need to go to the  Form at option  to form at the  disk.

VERIFY DISK READABILITY

O ften when you are rece iv ing a d isk to  the system  (i.e . your M aster D istribution D isks) it is  w ise to  check the
disk 's readability  BEFO R E you try to use it.  This option  w ill check a d isk 's readability  for you.  Aga in if you
encounter a  fa ilu re , leave the disk in  the drive and press <I> through the Error M essages.  W hen fin ished
you w ill be  returned to the  starting  screen.  This option  W ILL N O T affect the  data on the  disk.

IMPORTANT - The Disk Verify will generate an error for each cylinder that is un-readable (if the disk was
unformatted you will be in for possibly hundreds of error messages - therefore always CONFIRM
FORMAT first and if the disk passes this test THEN Verify Readability.

SHOW DISK PARAMETERS

Looking at the D isk Param eters W ILL N O T affect the data on the d isk in  any w ay.  The D isk Param eters
show s: the disk labe l, w hen it w as created, the form atted capacity, A llocated bytes on the disk, and how
m any bytes are still ava ilab le  to  use on the disk.  You w ill use th is option usually on ly w hen instructed to  by
the Support Team .
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DIRECTORY

The D irectory o f the floppy d isk show s the files on the disk, the date  and tim e of creation, the ir pro tection
status, and the ir file  sizes.  Th is option W ILL N O T affect the data on the floppy d isk.  U se th is option to
identify disks tha t you are not sure o f the  actua l conten ts.

CHANGE DISK LABEL

This option w ill a llow  you to change the e lectron ic label on the d isk.  It W ILL N O T affect the data on the d isk. 
Th is is an option that is rare ly needed, your Support Team  w ill instruct you when to  use th is option in  your
circum stances.

CLEAN FLOPPY DRIVE HEADS

Your floppy drive w ill need to be cleaned depending  upon the  am ount of use and the  am ount of lint and dust
in  your environm ent.  Usually clean ing the heads (the part that actua lly touches the floppy d isk) should  be
done on a m onthly basis.  YO U  W ILL N EED  a F loppy D rive H ead C leaning  K it for a D ouble S ided D isk
D rive.  This k it w ill usually consist of a special fabric-like d isk and a  bottle o f c leaning  solven t.  M ost of these
kits can be obta ined from  any com puter supply store , and can be used severa l tim es.  A  handy w ay to
determ ine w hen to rep lace the cleaning d isk is to d iscard  w hen the so lvent bottle  is em pty.  The cleaning kits
are  inexpensive, lack of proper c leaning is not!

The procedure  for c leaning your d isk drives is to firs t get your k it ready to use, but don 't put the so lvent on
just yet.  Se lect th is option, w hen the screen instructs you to  insert the diskette  TH EN  put the so lvent on the
cleaning d isk and insert it prom ptly in to the floppy drive.  D on 't forget to  press the <EN TER > key to start the
actua l c leaning .  You w ill hear the  drive doing  a bunch o f activ ity, and the  screen w ill instruct you to press
< I>  severa l tim es to  continue the cleaning action.  Actua lly the drive w ill put the heads dow n on the fabric
d isk and m ove it back and forth  while  the disk is go ing around.  Th is w ill "scrub" the drive heads across the
clean ing m edium  taking off any residue bu ildup.  W hen the clean ing cycle  is com plete  you w ill be routed
back to the  orig ina l screen.  Take  out your c leaning  m ateria l and put it aw ay.

VERIFY ARCHIVE DISKETTES

Use This Utility!!!

This procedure a llow s the  operator to check the  D ATA IN TEG R ITY of an archive se t of d iskettes.  This test
is M U C H  M O RE R ELIA BLE than using a 'Verify  D isk R eadability ' or 'Show  Param eters ' option (described
above) for the purpose of determ in ing whether your arch ive set is good.

If the Arch ive was in terrupted, or an error m essage occurred during the Arch ive that w as passed over (by
pressing the <EN TER > key), the arch ive could appear to  be va lid , but m ay in  fact be corrupted to prevent its
use!  Testing the diskettes using th is procedure w ill G U AR AN TE E that the Arch ive set is fu lly  useable .

The program  w ill ask you to  insert the arch ive d iskettes one at a  tim e and w ill generate  an error m essage of
som e kind if there is a  prob lem .  If there is any prob lem  of any kind, you M U ST re-do your arch ive!

NOTE:  This procedure will APPEAR similar to the Restore, but it is NOT updating, erasing, or modifying any
information anywhere!  This is just a TEST READ only!  This test may be performed at any time and with any
archive set of diskettes, including Master Distributions, Downloads, Uploads, and even software Update
diskettes from your StockBoy dealer.
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CHANGE YOUR LOGON NAME OPTIONS

+)))))))))))))))))))))))))))))))),
*    MAIN SYSTEM MENU            *            
*                                *
*1. Inventory                    *
*2. Purchasing                   *
*3. Sales                        *
*4. Bookkeeping                  *
*5. Payroll                      *
*6. Custom Features              *
*7. System Utilities ))))))))))))))))>)))))),
*8. Master System Maintenance    *          *
*9. LOGOFF   +))))))))))))))))))))))))))))))2)))))))))))))))))))))))))),
.))))))))))))*    SYSTEM UTILITIES                                     *
             *                                                         *
             *1. Floppy Disk Utilities (Archive, Copy, Diags, Restore) *
             *2. Change Logon Name Options  )))))))))))))))))))))))))))))>)),
             *3. Message Center                                        *    *
             *4. Update Programs              +)))))))))))))))))))))))))))))2)))),
             *5. Observe Other Terminals      *A= Change Password                *
             *6. Change Settings for Color Mon*B= Auto 2 Decimal Dollar Input  Y *
             *7. Tape Utilities               *C= Allow Lower Case Input       N *
             *8. Address Abbreviation Maintena*D= Allow Key Ahead Input        N *
             *9. Main System Menu             *E= ENTER After 1 Chr Prompts    Y *
             .))))))))))))))))))))))))))))))))*F= Default Printer              1 *
                                              *G= Edit Macro                     *
                                              .))))))))))))))))))))))))))))))))))-

C H AN G E LO G O N  N AM E O PTIO N S  Every LO G O N N AM E w ith  a t least a  L im ited Access priv ilege to  the
System  U tilities can estab lish the "Personality" of h is/her ow n Logon N am e.  Th is m eans he can change his
O W N  passw ord and estab lish certa in  opera tional conditions.  Th is process is very qu ick and sim ple.  It
a llow s your peop le to m aintain the ir ow n security and environm ent.  Changes m ade here w ill O N LY  affect
the use of the Logon N am e used to  get here.  No changes can be m ade to  any o ther Logon Nam e.

LOGON NAME PERSONALITIES

W hen you se lect the "C hange Passw ord" option you w ill see the nam e you are LO G G ED  on w ith  then you
w ill be asked to  input your existing passw ord.  Th is w ill be d isp layed w ith  asterisks just like  when you
LO G O N .  Next you w ill be asked to  type in  the NEW  passw ord, and then you are asked to  repeat the New
Passw ord.  If you fa il to  type the new  passw ord in  tw ice exactly the old  passw ord w ill be kept, and no
substitu tions m ade.  How ever, if you do correctly type in  the new  passw ord tw ice it becom es effective as
soon as you LO G O N  next tim e.  So don 't forget it!

Th is is YO U R  security against som eone e lse using your priv ileges to  cause prob lem s and leave you w ith  the
b lam e.  Change your passw ord every so o ften, or w henever you suspect som eone e lse has learned your
current passw ord.  Just rem em ber w hat your new  passw ord is.

NOTE - If you forget your password, the System Manager in your store can look it up for you.

Another o f the "Personalities" you can determ ine is how  the system  handles decim als under th is Logon
N am e.  Answer <N > to  the decim al prom pt to  have a ll your do llar inputs requ ire  a  decim al to  be input.  The
system  w ill w ork like a ca lcu la tor, w here  any do llar figure  typed in  w ithout a decim al is assum ed to end w ith
a decim al, or e lse you m ust type in  any decim al you in tend the num ber to  have. (i.e . 25= $25.00 and 22.5=
$22.50)
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O r you can have autom atic 2 decim al do llar input.  Th is te lls  the system  to assum e that every do llar figure
typed in  includes tw o decim al p laces.  It w ill then autom atica lly put a  decim al in  that position UN LESS you
have m anually typed in  a  decim al a lready.  (i.e . 100 then becom es 1.00, and 10000 becom es 100.00
autom atically)

Another "Personality" you can choose is to  a llow  low er case le tters to  be input, norm ally a ll le tters are
autom atica lly forced to  be cap ita ls.  Be aw are that w hen you allow  low er case le tters you can have prob lem s
looking th ings back up in  the system .  To the com puter, "N am e" is N O T the sam e as "N AM E."  C onsult w ith
your Support Team  to  be sure you know  the possib le effects  of a llow ing low er case letters ... in  m ost cases it
is  recom m ended that a ll LO G O N  nam es use UPPER CASE ONLY.

The "P ersonality" of th is Logon N am e can a lso a llow  key ahead.  N orm ally the system  w ill not a llow  you to
type in the answ ers of prom pts before you see them  on the screen, thus e lim inating m any m istakes in
handling the system .   W ith  Key Ahead a llow ed you m ay answ er severa l prom pts in  advance of see ing them
on the screen ... the system  saves the extra  keystrokes in m em ory, then 'p lays the keystrokes back'.  Th is is
he lp fu l for persons experienced w ith  operating the system , w ho need to  access the sam e procedures
repetitive ly and have m em orized the keystrokes needed.  

P ressing the <ESC > key O N C E w ill e rase keyahead keystrokes.  If you enter a  w ild  series o f erroneous
keystrokes (or leave your notebook laying on the keyboard for 5 m inutes!) th is is a handy w ay to  im m ediate ly
stop the keyahead by erasing the stored  up keystrokes.

Your Logon N am e "P ersonality" norm ally requires you to press <EN TER > after entering data to any prom pt,
includ ing sing le  character ("C orrect <Y> or <N >    ") prom pts.  You can se lect autom atic <EN TE R > key a fter
1  character prom pts, the system  w ill then autom atica lly add an <E N TE R > to  any character you type in  to  a
O NE C H AR AC TER  PR O M PT.  Th is m eans that w hen you see a prom pt like "<Y> or <N >    " you w ould on ly
type <Y>, instead of <Y> AN D  <EN TER >.

IMPORTANT!  These features affect LOGON TILL Names as well as standard names.  It is strongly
recommended that 'Keyahead' be selected ON and 'Enter After One Character Prompts' be set to NO for all Tills
... keyahead will significantly improve a good cashier's speed.  There are hundreds of examples of a well-versed
cashier being able to key in several lines of SKU's on a ticket BEFORE the previous ticket has completed its
update and/or printout!

Finally your Logon N am e Personality includes it's  D efault P rinter.  Th is a llow s you to se lect the printer that
w ill appear as your defau lt prin ter num ber no m atter w hich term ina l you log onto  w ith  th is nam e.  You can
override the defau lt prin ter to  use any "C om m on Prin ter."  To set your defau lt prin ter just enter the num ber o f
the com m on prin ter that you usually use.

Edit M acro.  A M acro is a  record ing of a  series o f pre-defined keystrokes that can be saved to  d isk and la ter
used to  perform  a lm ost any function in  the StockBoy system  w hile  the com puter is un-attended.  You cou ld ,
for exam ple, record  a m acro  that executes the keystrokes 12<EN TER ><EN TER >W H <EN TER >A1<F8>. 
W hen the m acro is executed it w ould  step through the StockBoy m enus (starting from  the M ain System
M enu) using the keystrokes as responses to  the prom pts on the screen in  the pre-defined order.  The
exam ple w ould execute  an Inventory R eport G enerator prin tout for the entire inventory for sto re 'W H ' using
form at "A " and prin ter #1, then w ould  LO G O FF.

M acros a lw ays assum e starting from  the M ain System  M enu and should a lw ays end in  a LO G O FF situation. 
M acros are created by LO G O N  N am e.  Each LO G O N  can have O N LY O N E m acro assigned to  it and the
LO G O N  nam e M U ST have keyahead set to  O N .  W hen a LO G O N  nam e (w ith  a  m acro assigned to  it) logs
on, the m acro  takes over and 'p lays back' the recorded keystrokes autom atica lly.  The m acro 's lis t of
recorded keystrokes is used to  answ er any prom pts the softw are encounters.  The m acro C AN N O T perform
a LO G O N  (that has to  be done m anually).  If the m acro term inates a t a  po in t in  the softw are O TH ER  than
PLEASE LO G O N , the screen w ill rem ain at that location (possib ly dangerous for security reasons).

U nder norm al opera tion, a screen "B EEP" w ill term inate key-ahead, but th is is N O T the case w ith M acros.  It
is  therefore vita l that the m acro be recorded correctly so that an im proper m enu path or option is not taken.

To record a  m acro for a  g iven LO G O N  nam e, you m ust LO G  O N  w ith  that nam e and access option "G " on
the CH AN G E LO G O N  N AM E O PTIO N S screen.
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+))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))
))))))))))),
*  Macro Recording System.                                                            *
*  Input all keystrokes exactly as you would starting from the Main System Menu.      *
*  Press <TAB> to save the new macro recording.                                       *
*  Press <ESC> to cancel and leave the old macro in place.                            *
*  Macros must be re-typed, they cannot be edited.                                    *
*                                                                                     *
*  12<ENTER><ENTER>WH<ENTER>A1<F8>                                                    *
*                                                                                     *
*                                                                                     *
*  Replacement Macro:                                                                 *
*  #                                                                                  *
*                                                                                     *
*                                                                                     *
.))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))
)))))))))))-

The  cursor is positioned be low  the words, "R eplacem ent M acro", to  ind icate  where your new  m acro w ill be
disp layed.  The existing m acro is show n above in  reverse v ideo on the screen.  W hen you type, the characters
you enter are  show n on the screen.  If you use function keys or specia l keys they w ill appear w ith brackets
around them , like  the <EN TE R > and <F8> above.  The <TAB> key te lls the system  to  stop record ing keystrokes
and save the m acro.  You cannot use the <TAB> or <ESC ><ESC > in  a  m acro.  If you m ake a m istake you w ill
have to save the m acro, com e back to the softw are, and re-enter the correct keystrokes.  A lthough if you are
keying in  data  to  a  text input fie ld , the backspace key can be used to  m ake a typ ing correction exactly as you
w ould do ing it 'live .'  To m ake certa in  tha t you are inputting a correct series of keystrokes, it is  h igh ly
recom m ended tha t you step  through the  desired  function  m anua lly and w rite dow n the  keystrokes on a p iece
of paper.

To e lim inate a m acro, a ll you do is press <TAB> prior to  entering any keystrokes ... th is saves a  'b lank' m acro,
in  e ffect.  Anytim e you input the <F8> key in  a  m acro, it w ill te rm inate the m acro and save it ... the m acro cannot
continue past PLEASE LO G O N .

M acros can be stopped by pressing <ESC > once im m ediate ly after LO G G IN G  O N  (p rio r to  seeing the M ain
System  M enu, but a fter the Passw ord prom pt).  If you press <E SC >, the m acro is stopped just as one <ESC >
w ill stop  any keyahead activ ity.

An im portant use o f m acros is exp la ined in  the section regard ing Auto Boot-up procedures, found in  the M aster
System  M aintenance R eference M anual.
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MESSAGE CENTER

+)))))))))))))))))))))))))))))))),
*    MAIN SYSTEM MENU            *
*                                *
*1. Inventory                    *
*2. Purchasing                   *
*3. Sales                        *
*4. Bookkeeping                  *
*5. Payroll                      *
*6. Custom Features              *
*7. System Utilities ))))))))))))))))>)))))),
*8. Master System Maintenance    *          *
*9. LOGOFF   +))))))))))))))))))))))))))))))2)))))))))))))))))))))))))),
.))))))))))))*    SYSTEM UTILITIES                                     *
             *                                                         *
             *1. Floppy Disk Utilities (Archive, Copy, Diags, Restore) *
             *2. Change Logon Name Options                             *       
             *3. Message Center  )))))))))))))))))))))))))))))))))))))))))>))),
             *4. Update Programs                                       *      *
             *5. Observe Other Terminals                               *      *
             *6. Change Settings for Color Monitor                     *      *
             *7. Tape Utilities                                        *      *
             *8. Address Abbreviation Maintenance                      *      *
             *9. Main System Menu                                      *      *
             .)))))))))))))))))))))))))))))))))))))))))))))))))))))))))-      *
                     +))))))))))))))))))))))))))))))))))))))))))))))))))))))))2))))),
                     *  A dd New Message   E dit/View Existing   P rintout Message  *
                     *                         <ENTER> = Quit                       *
                     .))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))-

The M ESSAG E C EN TE R  is a  device for sending and rece iv ing  m essages to  and from  users in  the system .
W hen you LO G O N  and com e up to  M AIN  SYSTEM  M EN U  you m ay see "M SG " flash ing up in  the le ft corner.
Th is w ill m ean that you have a m essage w aiting for you in  the M essage C enter.  Th is "M SG " w ill be seen on the
M ain System  M enu every tim e you are there until you look a t the m essage(s) in  the M essage C enter.  You can
leave m essages for yourself or others, and you can  D ate the  m essage for som e po int in the  future date to act
like a "T ickler F ile ." 
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Press <A> to  create  or AD D  a new  m essage.   You w ill be stepped through a series o f prom pts regard ing the
nature  of the m essage you w ish to send. 

+)))))))))))))))))))))))))))))))))))))))),
*  Enter Recipient's LOGON Name          *
*     <*> = Send to All LOGON Names      *

.))))))))))))))))))))))))))))))))))))))))-
+))))))))))))))))))))))))))))))))))))))))))))),

*  Enter Trigger Date for Message  11/15/93   *
.)))))))))))))))))))))))))))))))))))))))))))))-

+)))))))))))))))))))))))))))))))))))),
*  Enter Time for Message   15:49    *

.))))))))))))))))))))))))))))))))))))-
+))))))))))))))))))))))))))))))))),

*  Enter Message Topic   GENERAL  *
.)))))))))))))))))))))))))))))))))-

+))))))))))))))))))))))))))))))))))))))))))))))))))))))))),
*   Private Message ?  <Y>  <N>  or  <B> = Bulletin  [N]  *

.)))))))))))))))))))))))))))))))))))))))))))))))))))))))))-
+))))))))))))))))))))))))))))))))))))))))))))))))),

*   D elete   E dit   or  <ENTER> = Quit   [ ]    *
.)))))))))))))))))))))))))))))))))))))))))))))))))-

You can send the m essage to  everybody (includ ing TILLs) by pressing "*".  The trigger date  te lls  the com puter
on  w hich day to start sending the 'M SG ' w aiting note in  the upper le ft hand corner of the screen.  The tim e is
N O T m ateria l fo r w hen the M SG  starts  b linking ... it is on ly for appointm ent-type referencing.  The m essage top ic
is not eva luated by the com puter so you m ay input anyth ing you like ; rem em ber that the top ic w ill appear on the
recip ient's screen to  help  h im  identify the m essage.

A  m essage m ay be private , non-private  or a  bu lle tin .  A private  m essage m ay on ly be view ed by the sender or
the  recipien t.  A  non-private m essage m ay be view ed by anyone w ho inputs the  recipien t's nam e in the  m essage
center and asks to  see the m essages. (see 'Edit/V iew  Existing ' be low ).

A  bulle tin  fo rces the recip ient to  v iew  the m essage at h is next LO G O N  on or after the trigger date .  The bulle tin
w ill appear PR IO R  to  the M ain System  M enu and is very hard to  ignore!  If the Bulle tin  is triggered for M onday
and the recip ient doesn 't log on until Tuesday, the bu lle tin  w ill still pop up.

The fina l question requ ires you to  input "E " for ed it to  beg in  typ ing the actua l m essage as show n below .
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+))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))
)))))),
*
+)))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))),
*
* *                                                                            * *
* * Date / Time  08/01/93 15:00:00  Topic GENERAL    Recipient's Name MANAGER  * *
* *                                                                            * *
* * Created By: JOHN   At 09:32   on 07/31/93                 Private  YES     * *
* *                                                                            * *
*
.))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))-
*
*                                                                                *
*  Attention all LOGON Nams:                                                     *
*                                                                                *
*  As of 2/3/90, StockBoy version 7.1 will generate a six amp electrical current *
*  of 220 volts across the computer's re-set button.  This will tend to          *
*  discourage over anxious customers from pressing the button in the middle of   *
*  sensitive data operations.  Please advise your insurance carrier.  Thanx.     *
*                                                                                *
*                            <ESC> to SAVE Message                               *
*                                                                                *
* F1 BOL  F2 EOL   F3 INS  F4 DEL  F5 ERASE  F7 UP  F8 DWN  F9 LEFT  F10 RIGHT   *
*                                                                                *
*              Shifted  F1 = TOP   F2 = END  F9 = WRD LEFT  F10 = WRD RIGHT      *
.))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))
))))))-

As you type in  you r m essage, rem em ber that w hole  words w ill w rap-around the right m arg in  so you do NO T
have to  press <EN TE R > a t the  end  of each line.  You have six lines o f 80 characters each to  com pose your
m essage, and you m ay use the ed iting keys described below  as w ell as the arrow  keys to  m ove the cursor.

The <F1> =  m ove cursor to  the (BO L) Beginn ing of the L ine.  <F2>  =  m ove  cu rsor to  the (EO L) End of L ine.
<F3>= (IN S) IN SER T characters.  <F4>= (D EL) D ELETE characters.  <F5>=  ER ASE from  cursor to  the end of
the line.  <F7>= U P Arrow   <F8>= D O W N  Arrow   <F9>= LEFT Arrow   <F10>= R IG H T Arrow   <ESC >= Save
m essage and quit.

H old ing the <SHIFT> key dow n w hile  you press a  Function K ey w ill g ive these other functions.  <SHIFT><F1>=
(TO P) m ove cursor to  top of m essage.  <SHIFT><F2>= (EN D ) m oves cursor to  end of m essage.  <SHIFT><F9>=
(W R D  LEFT) m oves cursor 1  fu ll w ord  le ft.  <SHIFT><F10>= (W R D  R IG H T) m oves cursor 1  fu ll w ord  to the right.
<E SC > w ill save the m essage and re turn  you to  the M essage C enter m enu show n below .

+))))))))))))))))))))))))))))))))))))))))))))))))))))))))),
*  A dd New Message   E dit Existing   P rintout Message  *

*                    <ENTER> = Quit                       *
.)))))))))))))))))))))))))))))))))))))))))))))))))))))))))-

Select <E> to  Edit (or V iew ) Existing m essages.  From  th is option you can ca ll up your m essages for view ing,
editing, or de le tion. 

+)))))))))))))))))))))))))))))))))))),
*  Enter Recipient's Name   MANAGER  *

.))))))))))))))))))))))))))))))))))))-
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You can input anyone's LO G O N  nam e here if your intent is  to  view  som eone else 's m essages (or if you regularly
use m ore than one LO G O N  nam e).  To prevent som eone e lse from  view ing your m essages that you send, be
sure to  m ark them  private !

+))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))),
*  Enter Date to begin Search  <*> =  Search for All Dates   11/15/93   *

.)))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))-

The system  w ill look for m essages to  d isp lay beginn ing w ith  a date you inpu t here .  If you  choose "*" every
m essage w ill be availab le  for the search, o therw ise the system  w ill restrict its search to those m essages w ith
a Trigger D ate equal to  or la ter than your input here.

The screen w ill then d isp lay the next n ine m essage headings as ind icated be low .

+))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))
)))))),

*                     Searching for MANAGER's messages from *                    *
*                                                                                *

*  1   WELCOME    02/04/93   12:08  from DEMO      Private: BLT                  *
*  2   GENERAL    03/01/93   15:10  from RALPH     Private: YES                  *

*  3   HITHERE    07/23/93   06:00  from SUSIEQ    Private: YES    NOT VIEWED    *
*  4   ALERT      11/22/93   18:14  from BOSS      Private: BLT    NOT VIEWED    *

*                                                                                *
*   Select < 1 - 4 >  or  < N > = Next Nine   or  <ENTER> = Quit  [ ]            *

.))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))
))))))-

To se lect a  particu lar m essage to  v iew , s im ply key in  the correct line num ber, otherw ise <EN TER > exits or "N "
d isp lays the next n ine m essage headings if ava ilab le .

If you have N EVER  exam ined a m essage, the w ords, "N O T VIEW ED " w ill be b linking at the right hand side of
the screen.  Th is is a handy device for determ in ing w hich m essages you have read and w hich ones you haven 't.
The "BLT" stands for bu lle tin .

W hen you se lect a  m essage, you w ill have the option to  Dele te  it o r E d it it.  If you ed it the m essage it w ill show
back on the heading screen as N O T V IEW ED .  If you sim ply press <EN TE R > (ra ther than ed iting or de le ting)
the NO T V IEW ED  m ark w ill go aw ay.  O bviously, a  de le ted m essage w ill not appear anyw here.

A  bu lle tin  sent to  a  TILL LO G O N  nam e w ill w ork the sam e as one to  a  standard nam e, the person logg ing on
to  the till w ill see the bu lle tin  PR IO R  to  the sa les screen.  A m essage sent to  a  TILL w ill cause the M ESSAG E
C EN TE R line on the specia l services m enu to  b link.  The till operator M U ST access the specia l services m enu
to  see the m essage-w aiting signal.

M essages m ay be printed  out by a  range of da tes by selecting  "P " for P rintou t M essages.
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UPDATE PROGRAMS

+)))))))))))))))))))))))))))))))),
*    MAIN SYSTEM MENU            *
*                                *
*1. Inventory                    *
*2. Purchasing                   *
*3. Sales                        *
*4. Bookkeeping                  *
*5. Payroll                      *
*6. Custom Features              *
*7. System Utilities ))))))))))))))))>)))))),
*8. Master System Maintenance    *          *
*9. LOGOFF   +))))))))))))))))))))))))))))))2)))))))))))))))))))))))))),
.))))))))))))*    SYSTEM UTILITIES                                     *
             *                                                         *
             *1. Floppy Disk Utilities (Archive, Copy, Diags, Restore) *
             *2. Change Logon Name Options                             *
             *3. Message Center                                        *      
             *4. Update Programs  ))))))))))))))))))))))))))))))))))))))))>)),
             *5. Observe Other Terminals                               *     *
             *6. Change Settings for Color Monitor                     *     *
             *7. Tape Utilities                                        *     *
             *8. Address Abbreviation Maintenance                      *     *
             *9. Main System Menu                                      *     *
             .)))))))))))))))))))))))))))))))))))))))))))))))))))))))))-     *
   
+)))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))2))
))),
     *  Update Programs via  D iskette  M odem   P rint Update Sheets   or  Q uit  *
   
.))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))
)))-

This u tility  is  used on ly w hen rece iv ing program  updates or enhancem ents from  your Support Team  or the
program m ing staff a t StockBoy.   W henever just a  few  program s are needed in  hurry, the M odem  update is used
to transfer data  from  the Support com puter.  The D iskette  Update is used to  rece ive the la test versions o f the
StockBoy product.  P rint U pdate Sheets a llow s you to printou t the  fea tures and de tail on new  functions tha t have
been added to  the system  since your last update.  U pdate sheets can be prin ted starting from  a specified date ,
so that each tim e you rece ive an update you m ay on ly need to  prin t jus t those paragraphs that invo lve new
fea tures.

Before proceeding w ith  a  M odem  U pdate  you m ust first know  to  w hich 'port' your m odem  is connected (usually
S IO 2 or S IO 3 ... w hich stands for seria l in/ou t #2, and #3, w hich correspond to D O S 's C O M 1 and C O M 2
respective ly).  You w ill need to  know  the BAU D  rate  (speed) o f your m odem , usually 2400 or possib ly 1200 or
9600.

M ost program  updates w ill a rrive  on a  series o f four or five  floppy d iskettes, so the "D isk U pdate" w ill be the
usual technique you w ill use.  The procedure  is s im ple ... just fo llow  the screen instructions.  You 'll note that the
system  w ill NO T let you do a d isk update  until a ll other term inals a re at PLEASE LO G O N  ... it's  not a  good idea
to change a program  by d iskette  when a term ina l is  using that program !
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Print Update Sheets - Very Important!

The update sheets briefly exp la in  a ll s ign ifican t p rogram m ing changes, enhancem ents, and bug fixes.  By
prin ting and read ing  the  update sheets, you can easily determ ine what new  th ings have been added to  your
S tockBoy system  since the last d isk update!  The file  "U PD ATE.SH EETS" is included on every program  update
d iskette  set so that the la test docum entation is autom atica lly ava ilab le .

The update sheets are ca tegorized  by m ain m enu top ic, S a les S creen, Inventory, Purchasing , Sales,
Bookkeeping, Payro ll, System  U tilities, and M aster System  M aintenance.  W ith in  each category, the various
paragraphs are p laced in  chronolog ica l order w ith  a  corresponding date .  The paragraphs are NO T tu toria l
m anuals, they are brie f exp lanations.  Experienced users should  have no troub le  in  understand ing the
in form ation ... if a  particu lar section reads "greek" to  you, contact C ustom er Support ... odds are you haven 't
been using the features be ing discussed or they are not appropria te  for your insta lla tion.

The program  w ill ask you for the  date you w ish to beg in printing  FR O M .  The defau lt is  the  date o f your last
update ... using th is w ill p rin t out just those item s that have been added since your last d iskette  upgrade.
Entering a date of '01/01/01 ' w ill print out the entire  update file .  (could be m ore than 100 pages).  
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OBSERVE OTHER TERMINALS

+)))))))))))))))))))))))))))))))),
*    MAIN SYSTEM MENU            *
*                                *
*1. Inventory                    *
*2. Purchasing                   *
*3. Sales                        *
*4. Bookkeeping                  *
*5. Payroll                      *
*6. Custom Features              *
*7. System Utilities ))))))))))))))))>)))))),
*8. Master System Maintenance    *          *
*9. LOGOFF   +))))))))))))))))))))))))))))))))))))))))))))))))))))))))),
.))))))))))))*    SYSTEM UTILITIES                                     *
             *                                                         *
             *1. Floppy Disk Utilities (Archive, Copy, Diags, Restore) *
             *2. Change Logon Name Options                             *
             *3. Message Center                                        *
             *4. Update Programs                                       *
             *5. Observe Other Terminals   )))))))))))))))))))))))))))))))>)),
             *6. Change Settings for Color Monitor                     *     *
             *7. Tape Utilities                                        *     *
             *8. Address Abbreviation Maintenance                      *     *
             *9. Main System Menu                                      *     *
             .)))))))))))))))))))))))))))))))))))))))))))))))))))))))))-     *
+))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))
))2))),
*    Terminal  LOGON     Env #    Program/Routine                        Time    *
*    01*       MANAGER     00     DISPLAY TERMINALS                      10:52   *
*    02        TILL1       00     AAA - 04/05/93 0000551                 10:48   *
*    03        RICHARD     00     PURCHASING SYSTEM                      10:30   *
*                                                                                *
*                 Enter Terminal # to Observe   <ENTER> = Quit                   *
.))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))
))))))-

The O bserve O ther Term inals utility  is used to  rem ote ly "W atch" another screen w hile  it is be ing operated.  Th is
can be used as a tra in ing device or as a m anager's m on ito ring  too l.  The term inal be ing "w atched" w ill on ly
notice a  very s light s low -dow n during operation.  Th is function should  be reserved for LO G O N  N am es w ith  FU LL
AC C ESS to the  System  U tilities.

VIEW STATUS OF ALL TERMINALS

After you se lect th is option from  the m enu you w ill see the screen above d isp layed.  From  th is po in t you get an
'over-a ll' look a t w hat m odules everyone is using and how  long they have been there.  Th is screen w ill d isp lay
the term ina l num ber be ing used, the Logon N am e using it, w h ich environm ent it is  operating in , the routine nam e
being used (as identified by the reverse video heading a t the top center o f the screen), and w hen the program
w as first accessed.

In  the exam ple above you cou ld  see that Logon Nam e "R ichard" is using term ina l 3 , in  environm ent 00, to  do
som eth ing in  the purchasing system , and he has been in  that program  m odule  since 10:30.  You can also see
tha t T ILL1 is operating  on term ina l #2 .  Salesm an "AAA" w as the  last person to start a sa les ticket.  The  last
ticket w as started at 10:48 and was invo ice num ber 0000551.
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+))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))
),

* Continuous Update Mode - May Slow Down System - Hold Down Any Key to Exit *
.))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))
)-

You can sh ift the Term ina l S ta tus screen in to  continuous update m ode by entering an asterisk <*> instead of
a  term ina l num ber to  observe.  Norm ally the sta tus screen just show s the sta tus o f the term ina ls a t the tim e you
first entered the screen.  In  continuous update m ode each entry w ill change as the users m ove to  o ther
program s.  Th is is usefu l for m onitoring genera l activ ity o f your operators.  As the screen w ill p rom pt, press any
key to  exit th is m ode.

VIEWING OTHER TERMINALS

You w ill se lect, from  the active term ina ls d isp layed, the one you want to  observe.  The on ly item s you w ill be
concerned w ith  are  the Term ina l N um bers, in  the le ft-hand co lum n.  You can watch any term ina l in  operation -
EXC EPT yourse lf.  Your term ina l is  identified as the line that b links on the screen (d isp layed here w ith  an
asterisk because it is  so d ifficu lt to  'b link ' on paper).

W hen you  se lect a  Term inal # to w atch you w ill be rem inded that you m ust press <ESC > <Q > to qu it.  Your
screen m ust w ait for som ething to change on the term inal's screen you are  w atch ing before  it w ill s tart to EC H O
the video to  your screen.

NOTE - When observing another terminal, your screen will look exactly like the one you are observing.  It is
very easy to think that what you are seeing is your own screen activity.  Your keyboard will ONLY respond
to the <ESC> <Q>, so your terminal may "appear" to be 'hung-up' when it is actually observing the other
terminal.

It is  possib le  that the observed term ina l m ay notice a  s light decrease in  d isp lay speed.
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CHANGE SETTINGS FOR COLOR MONITORS

+)))))))))))))))))))))))))))))))),
*    MAIN SYSTEM MENU            *
*                                *
*1. Inventory                    *
*2. Purchasing                   *
*3. Sales                        *
*4. Bookkeeping                  *
*5. Payroll                      *
*6. Custom Features              *
*7. System Utilities ))))))))))))))))>)))))),
*8. Master System Maintenance    *          *
*9. LOGOFF   +))))))))))))))))))))))))))))))))))))))))))))))))))))))))),
.))))))))))))*    SYSTEM UTILITIES                                     *
             *                                                         *
             *1. Floppy Disk Utilities (Archive, Copy, Diags, Restore) *
             *2. Change Logon Name Options                             *
             *3. Message Center                                        *
             *4. Update Programs                                       *
             *5. Observe Other Terminals                               *
             *6. Change Settings for Color Monitor  )))))))))))))))))))))>)),
             *7. Tape Utilities                                        *    *
             *8. Address Abbreviation Maintenance                      *    *
             *9. Main System Menu                                      *    *
             .)))))))))))))))))))))))))))))))))))))))))))))))))))))))))-    *
                           +))))))))))))))))))))))))))))))))))))))))))))))))2))))))),
                           *  0= Black                                              *
                           *  1= Dark Blue          Select Regular Text         7   *
                           *  2= Green                                              *
                           *  3= Light Blue         Select Background           0   *
                           *  4= Red                                                *
                           *  5= Purple             Select Reverse Text         0   *
                           *  6= Brown                                              *
                           *  7= White              Select Reverse Background   7   *
                           *                                                        *
                           *     Save this Color Scheme to Disk?  <Y> or <N>        *
                           .))))))))))))))))))))))))))))))))))))))))))))))))))))))))-

System s equipped w ith  a  co lor m onitor on the M ain C om puter (C .P .U .) can change the co lors represented on
the co lor screen.  From  th is utility  you  can set the co lor for each of the categories above to  any of the co lors
listed.  W hen fin ished you w ill be asked if you w ish to  SAVE the changes.  If you DO  N O T save these changes
they w ill d isappear w ith  your next LO G O N .  The changes w ill on ly be tem porary.  If saved they w ill becom e your
new  perm anent color status.

The settings show n above are the norm al conventions the system  w ill a rrive  w ith .

CAUTION: Systems equipped with a COLOR MONITOR ADAPTER CARD and a
MONOCHROME MONITOR will still be affected with these settings.

TH EO S 3.1 users (on h igh speed 386 m achines) w ill have a s ign ificantly d ifferent screen for changing m onitor
colors.  S ince  this procedure is w ritten  by TH EO S Softw are Corporation , it is  no t docum ented  here, but suffice
to note tha t it is  very self-exp lanatory.



StockBoy System Utilities Reference Manual - Page 21

NOTE:  Users that have a single color monitor (monochrome - usually yellow or green) can answer these questions
with any response and it will NOT affect the screen display.  If you inadvertently access this option, and you do NOT
have a color monitor, go ahead and input 7,0,0,7 ... nothing will change and nothing can go wrong ... go wrong ...
go wrong ...
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TAPE UTILITIES

+)))))))))))))))))))))))))))))))),
*    MAIN SYSTEM MENU            *           
*                                *
*1. Inventory                    *
*2. Purchasing                   *
*3. Sales                        *
*4. Bookkeeping                  *
*5. Payroll                      *
*6. Custom Features              *
*7. System Utilities ))))))))))))))))>)))))),
*8. Master System Maintenance    *          *
*9. LOGOFF   +))))))))))))))))))))))))))))))))))))))))))))))))))))))))),
.))))))))))))*    SYSTEM UTILITIES                                     *
             *                                                         *
             *1. Floppy Disk Utilities (Archive, Copy, Diags, Restore) *
             *2. Change Logon Name Options                             *
             *3. Message Center                                        *
             *4. Update Programs                                       *
             *5. Observe Other Terminals                               *
             *6. Change Settings for Color Monitor                     *
             *7. Tape Utilities  )))))))))))))))))))))))>))))),
             *8. Address Abbreviation Mainte+)))))))))))))))))2))))))))))))))),
             *9. Main System Menu           *       TAPE UTILITIES            *
             .))))))))))))))))))))))))))))))*                                 *
                                            *  1= Archive                     *
                                            *  2= Display Tape I.D.           *
                                            *  3= Format / Erase / I.D. Tape  *
                                            *  4= Restore                     *
                                            *  5= Set Tape Tension            *
                                            *  6= Verify Tape Readability     *
                                            *  7= Timed Archive Utility       *
                                            *  8= Verify Archive Tape         *
                                            *  9= Main System Menu            *
                                            .)))))))))))))))))))))))))))))))))-

CAUTION - Accessing this Menu Option in systems that do not have tape drive devices attached, will 'hang-
up' your screen until it is "FORCED OFF" (See Master System Maintenance), or the system is re-booted.

Tape U tilities is applicab le O N LY  to system s equipped w ith a  tape archive system .  A ll other system s w ill use
the disk arch ive m ethod described in  section  1  (F loppy D isk U tilities) o f th is m anual.  M any of the features
included in the Tape U tilities Section are identica l to  those  found in the F loppy D isk U tilities of th is m anual,
except they are perform ed on a "Tape D rive Device" instead of a  F loppy D isk D rive.

The advantage of Tape D rive over a  D isk D rive is on ly that o f speed and capacity.  S ince  tapes can be
purchased w ith la rger s torage than floppy d isks, Arch ives can be m ade w ithout an opera tor in  attendance to
insert new  diskettes.  Th is unattended tim e is  m uch  m ore convenient than having som eone feed 15 or m ore
disks.  It a lso m eans that Archives w ill be m ore consistently done, and not "put off 'til another tim e."
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TAPE ARCHIVE
                                                                                   
   
+))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))
)))),
     *                               TAPE ARCHIVE                                   *
     *                                                                              *
     * This procedure will ERASE the contents of any previous archives on the TAPE! *
     *              NO DATA ON THE HARD DISK WILL BE AFFECTED.                      *
     *     Your Tape MUST be Formatted prior to beginning this Archive!!            *
     *                                                                              *
     * Have all users exit programs that might change data while you are Archiving. *
     *                                                                              *
     *                            Begin Archive?    <Y>                             *
     *                     <*> = Special All-Environment Archive                    *
   
.))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))
))))-

This procedure functions exactly like  do ing an A rch ive on F loppy D isks, except you are using a Tape D rive.  You
w ill m ake an AR C HIVE w hen you m ake a  copy of your D ATA onto a  tape storage and safety purposes.  These
Arch ives should  be m ade on a da ily basis w ith  a t least tw o sets o f tapes ro ta ting on an a lternate  days.  Use the
"EVEN " set on even num bered dates and the "O D D " set accord ing ly.  And the fo llow ing day use the "EVEN "
set again .

It is  best to  m ake your arch ives w hen the other term ina ls are  not logged onto the system , but th is is not requ ired.
If you archive w hile o thers are chang ing  the  data, you w ill not have  a  'c lean cutoff' point if you should ever have
to use the arch ive to  start over.  A ll o f the data  would  be preserved in  the arch ive up to  the very sp lit second that
the arch ive w as taken for that particu lar p iece of data  ... but you couldn 't rea lly be sure w hether, fo r exam ple,
a particu lar bookkeeping entry w as recorded unless you take the tim e to  look at the arch ived data and com pare
it to tha t days' m anua l w ork records.

A  good tim e to archive is w hen you first start the  m ach ine  up or w hen you are about to shu t it dow n for the  day.
(see T im ed Arch ive, be low )  The Arch ive copy of your data  is your "Safe ty  N et."  (M urphy's Law  w orks overtim e
on system s tha t don't have any recent A rchives!)  Your Support Team  m aintains a safety copy of your program s,
but YO U  are  the O N LY one keeping any copies of your data.  

BE  SU R E TO  M AKE YO U R  AR C H IVES D AILY !!!

You w ill be prom pted to  put your data  tape in  the tape drive, and StockBoy w ill do the rest.  A fter you are fin ished
StockBoy w ill re turn  you to  the m enu.  Take out the arch ive tape and store  it in  its case.  There is no lim it to  the
m axim um  num ber of arch ives you can m ake at any one session.  You can (and m any do) even m ake an extra
set at the End of the M onth for perm anent storage if you w ant.

Be sure your Tape is "Form atted" and ready to  do the arch ives, o therw ise you w ill have to  stop, form at one, and
start over.

The Specia l A ll E nvironm ent A rch ive is accessed by pressing "*".  Th is arch ive procedure w ill take a  p icture  o f
the data  from  a ll environm ents and put them  on one tape.  It a lso captures a ll o f the cross-re ference files that
are norm ally left ou t of the  archive process.

IMPORTANT!  It is highly recommended that you use the All-Environment archive with your tape drive!  The only
reason NOT to use it is that it might require more than one tape.
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DISPLAY TAPE I.D.

+))))))))))))))))))))))))))))))))))))))))))))))))))),
* ** NOTE INFORMATION **                            *

*                                                   *
*                                                   *

*   Tape may removed - Press <ENTER> to continue    *
.)))))))))))))))))))))))))))))))))))))))))))))))))))-

The D isp lay Tape I.D . section is provided for you to  identify ind iv idua l tapes.  Each tape is identified by the
system  w ith  the date , tim e, and data  arch ived as it is  used.  Th is m odule  w ill read the I.D . data  and d isp lay it on
the screen for you.  P ress <EN TER >, after rem oving the tape from  the tape drive, to  exit.

FORMAT / ERASE / I.D. TAPE
                                                                          

+)))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))),
*                    FORMAT & ERASE TAPE                             *

*                                                                    *
* Formatting will completely ERASE the tape and prepare it for use.  *
*       Tapes that have NEVER been used, must be formatted.          *
*      Formatting will check for possible tape media errors.         *

*                                                                    *
*          Insert Tape to be formatted - Press <ENTER>               *

.))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))-

The Form at Tape option is provided so you can prepare new  tapes for use in  your tape drive and so you can
check the quality  sta tus of o ld  tapes.  EVER Y tape that you w ant to  use m ust be fo rm atted  be fo re  it is
operationa l.  Form atting does not need to  be done every tim e you do an arch ive, the system  w ill use the sam e
form at m arks that w ere on the disk before.

Form atting a tape w ill a lso check the m edia  for any flaw s that m ay have deve loped during norm al operation and
use.  S ince m aking an arch ive invo lves m echanica l contact betw een the tape drive and the tape itse lf, w e can
expect the tape to  experience "w ear" a fter a  period o f use.  You should  p lan on re-form atting your tapes on a
regular basis.

TAPE RESTORE
                                                                                
+))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))
))),

*               RESTORE DATA FROM TAPE TO HARD DISK                           *
*                                                                             *

*           DATA ON TAPE WILL OVER WRITE DATA ON HARD DISK !                  *
*                                                                             *

* Do NOT use RESTORE unless you are certain of benefits and/or consequences!  *
*                                                                             *

*    You may Restore certain portions of your data without affecting          *
*      other portions, such as Bookkeeping only, or Payroll Only.             *

*                                                                             *
*               Continue with RESTORE? < YES > NO                             *

.))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))
)))-

StockBoy does a  "Tota l A rch ive," that is  A LL data files a re  copied, but you can do a "S ELEC TIVE R ESTO R E,"
restore only certa in  program 's data  files w ithout a ffecting o thers.  Th is process is like  having a "T im e M achine"
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w hen you Restore data files you send that program  "Back in  T im e" to  w hen the Arch ive w as m ade.  The H istory
F ile  and the Logon N am es F ile  cannot be restored except by your Support Team .

Type < YES > to  continue the RESTO R E and you w ill see th is m enu:

+)))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))),
*              RESTORE DATA FROM TAPE TO HARD DISK                   *

*                                                                    *
*     1. All Data (Including MSG, History, LOGON's)                  *
*     2. Inventory Control/Sales Management Only                     *
*     3. General Ledger Bookkeeping Only                             *

*     4. Payroll Only                                                *
*     5. Special Data                                                *

*     6. Exit Without Restore                                        *
*                                                                    *

.))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))-

W hen you m ake your se lection o f w hich data you w ant to  R estore , StockBoy w ill s tep  you through the  process
in  easy to  fo llow  instructions.  P lace the disk you  w an t to  R estore in  the top disk drive, and fo llow  the
instructions.  (P .S . Take an extra  A rch ive w ith  a d ifferent set o f d isks just before you attem pt a  R estore, just in
case.)

S e lecting #5 (Specia l D ata R estore) w ill ask for the file (s) to  be restored.  Th is contro ls w hich of the C ustom
Features D ata  is  res to red and can be obta ined from  your Support Team .  Th is w ill vary from  insta lla tion to
insta lla tion.

SET TAPE TENSION
                                                                      

+))))))))))))))))))))))))))))))))))))))))))))))))))))))))))),
* ** Tape is now Tensioned Properly **                      *

*                                                           *
*                                                           *
*                                                           *

*   Tape may be removed - press <ENTER> key to continue     *
.)))))))))))))))))))))))))))))))))))))))))))))))))))))))))))-

This facility  is  used by your tape device to  adjust the tension be ing used on the tape in  the drive.  W hen you
select th is option everyth ing w ill function autom atica lly and after a few  seconds of 'c lick ing and w hirring ' from
the tape drive you w ill see the m essage disp layed above.  You w ill p robably not w ant to  take the tape out until
you have com pleted the task you started out to  do.  Consult your tape drive m anual, to  know  w hen the Tension
Adjustm ent is needed.

VERIFY TAPE READABILITY

After you've m ade an arch ive, how  do you know  if the data  is readable?  The Verify  Tape R eadability  option w ill
g ive you the answ er.  Anytim e that you w ant to  check the readability  o f a  tape in  question, put the tape in  the
drive and se lect th is option.  The system  w ill check the physica l in tegrity o f the tape, one data  b lock a t a  tim e.
It w ill take a few  m inutes as the system  reads the form at of the tape from  beginn ing to end. 

NOTE:  Verifying readability only proves that the physical TAPE is good and that the TAPE format is good.  To verify
the validity of an archive tape, see option #8, 'Verify Archive Tapes.'
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TIMED ARCHIVE UTILITY
                                                                       

+))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))),
* Set Time for Next Archive to Begin    <SPACE> = None  04:00 *

*                 (Use MILITARY Time !)                       *
.)))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))-

The T im ed Arch ive U tility  a llow s you to  set up a  specific  hour/m inute  that the system  w ill begin  m aking the
arch ive.  If you are in  the habit o f leaving your system  on overn ight (or to  be shut o ff w ith  a  grounded clock tim er
control), then this utility  w ill com e in very handy.

S im ply key in  the desired arch ive tim e and leave the screen w here it is .  The system  w ill 'w ake up ' and perform
the arch ive un-attended.  In  add ition to  the arch ive, th is u tility w ill perform  severa l BYR EC  functions on se lected
files to  he lp im prove system  perform ance (on ly on 2.2 and 3.1 versions of TH EO S).

+))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))),
*                     TIMED ARCHIVE UTILITY                       *

*                                                                 *
*                  Tape Archive Set for: 04:00                    *

*                  Computer System Time: 17:52                    *
*                                                                 *

*  <ENTER> = CANCEL archive - Response may take up to 30 seconds. *
.)))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))-

This operation w ill tie  up a  screen until the arch ive is com pleted.  The system  checks th is screen every  30
seconds, that is  w hy it w ill take up to  30 seconds before an <EN TE R > key w ill be noticed to  cancel the tim ed
arch ive procedure .  A fter the arch ive is successfu lly com pleted th is screen w ill re turn  to PLEASE LO G O N .  If
there were any prob lem s that prevented com pletion they w ill be d isp layed on the screen instead.

VERIFY ARCHIVE TAPES

This procedure a llow s the operator to  check the D ATA IN TE G R ITY of an arch ive set o f tapes.  Th is test is
M U C H  M O R E R ELIABLE  than using  a 'Verify Tape  R eadab ility ' op tion  (described above) for the  purpose o f
determ in ing whether your arch ive set is good.

If the Arch ive was in terrupted, or an error m essage occurred during the A rch ive that w as passed over (by
pressing the <EN TER > key), the arch ive could appear to  be valid , but m ay in  fact be corrupted to prevent its
use!  Testing the tapes using th is procedure w ill G U AR ANTE E that the Arch ive set is fu lly  useable .

The program  w ill ask you to  insert the arch ive tapes one at a  tim e and w ill generate  an error m essage of som e
kind if there is a  prob lem .  If there is any prob lem  of any kind, you M U ST re-do your arch ive!

NOTE:  This procedure will APPEAR similar to the Restore, but it is NOT updating, erasing, or modifying any
information anywhere!  This is just a TEST READ only!  This test may be performed at any time and with any
archive set of tapes and is HIGHLY RECOMMENDED!!!!!!. 
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ADDRESS ABBREVIATION MAINTENANCE

+)))))))))))))))))))))))))))))))),
*    MAIN SYSTEM MENU            *
*                                *
*1. Inventory                    *
*2. Purchasing                   *
*3. Sales                        *
*4. Bookkeeping                  *
*5. Payroll                      *
*6. Custom Features              *
*7. System Utilities ))))))))))))))))>)))))),
*8. Master System Maintenance    *          *
*9. LOGOFF   +))))))))))))))))))))))))))))))))))))))))))))))))))))))))),
.))))))))))))*    SYSTEM UTILITIES                                     *
             *                                                         *
             *1. Floppy Disk Utilities (Archive, Copy, Diags, Restore) *
             *2. Change Logon Name Options                             *
             *3. Message Center                                        *
             *4. Update Programs                                       *
             *5. Observe Other Terminals                               *
             *6. Change Settings for Color Monitor                     *
             *7. Tape Utilities                                        *
             *8. Address Abbreviation Maintenance  )))))))))))))))))))))))))>))),
             *9. Main System Menu                                      *        *
             .)))))))))))))))))))))))))))))))))))))))))))))))))))))))))-        *
                                   +))))))))))))))))))))))))))))))))))))))))))))2))),
                                   *  Enter Abbreviation Code   <ENTER> = Exit      *
                                   *             <*> = Master List                  *
                                   .))))))))))))))))))))))))))))))))))))))))))))))))-

The Address Abbreviation  M aintenance section  is the  loca tion  tha t you  w ill es tab lish and ed it the  address
abbrevia tions that can be used  on any address line throughout the system .  W henever you use these codes
sim ply type these tw o letters on a b lank address line and press <EN TER >, the system  w ill look up it's text s tring
and d isplay it on  tha t line .  This w ill save  keyboard tim e while entering  new  nam es and addresses.  It can also
be used a t the  Sales R eg ister w ith custom er nam es and addresses.

Just enter the  tw o letter code you w ish to ed it and  it w ill be brought to the  screen so you can press <EN TER >
to leave it as is, or type in  new  data.  If the tw o letter code does not exit you w ill be asked if you w ant to  create
a new  abb rev ia tion .  If you want to  review  a ll the abbrevia tions currently in  your lis t press <*> to  d isp lay the
m aster lis t.

+)))))))))))))))))))))))))))))))))))))),
*  ADDRESS ABBREVIATION MAINTENANCE    *

*                                      *
*  LA    LOS ANGELES, CA 94022         *
*  SF    SAN FRANCISCO, CA 94188       *
*  DR    DENVER, CO 80201              *
*  CH    CHICAGO, IL 60652             *

*  DC    WASHINGTON, D.C. 20066        *
*  NY    NEW YORK, NY 10199            *

.))))))))))))))))))))))))))))))))))))))-
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The address abbreviations are useable on the last two address/city-state-zip lines of the Accounts Receivable,
Accounts Payable, Tax Exempt, Payroll, and Preferred Customer databases.
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